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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: N Fax~

Priority: Respond Within Five Days

Opinion No. 2007 60003 Date: 4/27/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

Eirst: Last:
Complaint By: Barbara  Hignight
Account Name: Barbara Hignight m~
Street: N Work: (000) 000-0000
City: N CBR:
State: AZ Zip' ¢ is:

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas

Contact Name: Brenda BeVard Contact Phone:—

Nature of Complaint:

4/27/07 Commission's Office
1200 W. Washington

Phoenix, AZ 85007
Docket No. G-04204A-06-0463, G-04204A-06-0013, G-04204A-05-0831

To Whom It May Concern:

My husband and | are a little upset with this increase you are purposing, it calculates into a 186% and a 57%
increase. We are retired and | am on disability, neither one of us get that kind of a cost of living wages. W could
understand a 3.3% cost of living increase on the individual consumers, or a 7.00-dollar a month fee. More than
that is robbery, the Gas Company needs to tighten their belt a little and budget like we have to do.

Thank you, . . .
Ba,ba,; hignight Arizona Corporation Commission
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Investigator's Comments and Disposition: E{Z N ‘f;;?
4/27/07 | spoke with Ms. Hignight in regards to the letter opposing the Unisource Gas C’6‘m%any %bposed rate

increase. Her comments will be placed on file with the Docket Control Center of the Arizona Corporation
Commission to be made part of the record. The Commission will consider your comments before a decision is
rendered in the UNS application. CLOSED.

*End of Comments*
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